John Moss
Somersworth, NH | 603-793-3652
jmoss1795@gmail.com | www.linkedin.com/in/john-w-moss4/

EDUCATION	

Bachelor of science in Business Administration, International Business & Economics                 Expected: May 2024
   University of New Hampshire – Durham, NH,	                                                                               

[bookmark: _Hlk152520616]Associates of Science: Business Administration                                                                                Jul 2017 – May 2020
   West Hills College Lemoore – Coalinga, CA							

[bookmark: _Hlk152519139]Welding Technologies                                                                                                                          Aug 2020 – Jul 2021
   Great Bay Community College – Portsmouth, NH

Aviation Electronics Technician                                                                                                          Feb 2016 – Aug 2016
   Naval Air Technical Training – Pensacola, FL

TECHNICAL SKILLS
· Test hardware
· Oscilloscopes, power meter, signal generators
· Green Belt: Lean Six Sigma
· Proficient in Microsoft Platforms 
· 


· Leadership Experience
· Training Skills
· Adapt to Conflict and Change
· Work Well Under Pressure 

RELEVENT EXPERIENCE 

[bookmark: _Hlk152520722]IOL Technician 
   InterOperability Laboratory (IOL) – Durham, NH	                               Jan 2022 – Present
· Interoperability and conformance testing of various electronic devices/hardware
· Solder Technician, focused on surface mount and through hole components
· Assembler of Mobile Industry Processor Interface (MIPI) hardware
· Performed established test procedures for MIPI hardware

Internship: Bettering Customer Experience 
   IOL Business Department– Durham, NH	                             Feb 2024 – May 2024    
· Focus on how IOL can improve our customer experience
· Increase customer engagement through touch points
· Bettering relationships with customers while increasing satisfaction with the IOL

ADDITIONAL EXPERIENCE 

[bookmark: _Hlk152520772]Aviation Electronics Technician	                                            2015 – 2019
   United States Navy - Lemoore, CA
· Maintenance and repair of electronic communications systems and inflight navigation and detection systems on aircraft.
· Have sufficient knowledge/skills, including operation, testing, troubleshooting, and repair procedures, to perform, under supervision, intermediate maintenance. 
· Held a secret clearance
· Honorably discharged

General Maintenance – Bodywork, Painting, Auto mechanics, welding 	                     	                   2012 – 2014
   The Provider, Inc- Brentwood, NH
· General Maintenance on a fleet of over 300 buses and transportation vehicles. 
· General Maintenance consisted of body work, welding, and other functioning esthetics.
· Performed roadside maintenance/assistance and swapping of transportation vehicles.
